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Intro to SSNAP user groups

SSNAP user groups will be taking place on the following dates below.
1. 27th July 2023, 14:30 – 15:15 (Community team changes webinar)
2. 25th October 2023, 14:30 – 15:30 (New user webinar)
3. 26th January 2024 (TBC)

Upcoming dates and registration information will be shared to SSNAP users when 
confirmed.

We will be sharing the slides with attendees after the meeting.

Please put your questions in the chat.

Helpdesk email: ssnap@kcl.ac.uk

mailto:Ssnap@kcl.ac.uk


General reminders

Data locking deadlines:
• Inpatient teams: 8th August 2023 (April –June 2023 admissions and/or 

discharges)
• Ambulance teams: 22nd August 2023 (April 2023 admissions).

Deadlines available at: https://www.strokeaudit.org/Audits/Dates-and-
deadlines/Data-collection-deadlines.aspx

https://www.strokeaudit.org/Audits/Dates-and-deadlines/Data-collection-deadlines.aspx
https://www.strokeaudit.org/Audits/Dates-and-deadlines/Data-collection-deadlines.aspx


Overview of latest data
Jan-Mar 2023 results now available



2023 National Clinical Guideline for Stroke

Changes have not yet been made to the SSNAP 
dataset.

SSNAP is currently reviewing the dataset and all 
teams will be informed of any changes with 
time to prepare.

www.strokeguideline.org 

http://www.strokeguideline.org/
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Community team reporting periods

To align the two community reporting periods with the financial year, the reporting periods from 1 April 2023 

will be as follows:

*based on when the patient was discharged by the community team

Reporting period* Data locking deadline Report available to teams

April - September November December

October - March / April - March 
(annual results)

May June



Team type definitions

Early Supported Discharge (ESD):
Early Supported Discharge is an intervention delivered by a coordinated, multi-disciplinary team that 
facilitates the earlier transfer of care from hospital into the community and provides responsive (within 24 
hours) and intensive stroke rehabilitation in the patient’s place of residence (usually over a time-limited 
period). ESD teams are those that provide ESD only to eligible patients.

Community Rehabilitation Team/service (CRT):
A multi-disciplinary team that provides rehabilitation for patients in their own home or other community 
setting (including care homes and nursing homes). This may be following hospital discharge, after a patient 
has been discharged from an ESD team or at any point post stroke where rehabilitation needs are identified. 
The intensity or duration of this service should be determined by patient need.

Combined ESD-CRT:
A service that provides both ESD and CRT (as outlined above).



Answering Q7.7 / Q7.8 with new team types

Question 7.7 and 7.8 ask acute teams to select whether they have discharged a patient to 
an ESD team or a CRT team respectively. 

We would now like emphasise the importance to acute teams of answering yes to both if 
the patient is being discharged to a combined ESD-CRT team. 

Correct answering of these questions by acute teams will be particularly important for 
accurate reporting of the number of patients were discharged to a combined ESD-CRT 
team.



Will reports change for community teams?

Outputs are not going expected to change significantly as the dataset is going to be 
updated following the new guideline. 

However, teams will now appear alongside other ESD-CRT teams on the portfolio and 
regional slideshows. 



Will reports change for community teams?

All ISDN slides will be grouped and coloured

according to team types.



Q&A – presubmitted questions
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What resources are available?
https://ssnap.zendesk.com/hc/en-us

How 
SSNAP 
results are 
calculated

New user 
guides!
Include 
info on 
how to 
transfer 
records

Ask your 
questions!

https://ssnap.zendesk.com/hc/en-us


What resources are available?

DIY analysis tools:

Resources > Using SSNAP data for quality 
improvement > Using SSNAP tools

https://ssnap.zendesk.com/hc/en-
us/articles/7805755034397-Therapy-intensity-calculator 

Therapy intensity calculator:

https://www.strokeaudit.org/Resources/Using-SSNAP-data-for-quality-improvement%E2%80%8B/Using-SSNAP-tools.aspx
https://www.strokeaudit.org/Resources/Using-SSNAP-data-for-quality-improvement%E2%80%8B/Using-SSNAP-tools.aspx
https://www.strokeaudit.org/Resources/Using-SSNAP-data-for-quality-improvement%E2%80%8B/Using-SSNAP-tools.aspx
https://ssnap.zendesk.com/hc/en-us/articles/7805755034397-Therapy-intensity-calculator
https://ssnap.zendesk.com/hc/en-us/articles/7805755034397-Therapy-intensity-calculator
https://www.strokeaudit.org/Resources/Using-SSNAP-data-for-quality-improvement%E2%80%8B/Using-SSNAP-tools.aspx


What resources are available?

https://ssnap.zendesk.com/hc/en-
us/articles/115003811129-SSNAP-Help-Notes 

SSNAP helpnotes:

https://ssnap.zendesk.com/hc/en-us/articles/115003811129-SSNAP-Help-Notes
https://ssnap.zendesk.com/hc/en-us/articles/115003811129-SSNAP-Help-Notes
https://www.strokeaudit.org/Resources/Using-SSNAP-data-for-quality-improvement%E2%80%8B/Using-SSNAP-tools.aspx


Scoring and results questions

Scoring breakdown – available on the SSNAP support website



Common rehab questions: 1) Therapy groups

What therapy should be included and not included on SSNAP when measuring the amount of 
therapy provided?

Therapy for the purpose of recording on SSNAP includes:
• initial therapy assessments if the patient required subsequent therapy provision
• either individual or group therapy
• home visits where the patient is present
• training patients and carers
• speech and language therapy refers to communication therapy and swallowing therapy.

In this definition therapy does not include:
• initial therapy assessments if the patient did not require subsequent therapy provision
• time for the therapist to travel to and from the patient
• documentation
• environmental visits
• multidisciplinary team meetings
• case conferences
• case reviews



Common rehab questions: 2) 2 therapists treating 

What happens if two therapists are treating a patient at the same time?

1. If two therapists of the same profession treat a patient at the same time, record the 
number of therapy minutes provided as the duration of the session e.g. 2 
physiotherapists treating a patient for 45 minutes counts as 45 minutes of 
physiotherapy.

2. If two therapists of different professions treat a patient at the same time, record the 
total number of minutes for each therapy e.g. a physiotherapist and occupational 
therapist treating a patient for 45 minutes counts as 45 minutes of physiotherapy and 
45 minutes of occupational therapy

3. If one therapy assistant works on two different therapies during a 45 minutes session, 
record 45 minutes for only one profession or the times can be split (e.g. 25 minutes for 
one, 20 minutes for the other).

Note: the same applies for rehab assistants!



Common rehab questions: 3) Rehab assistant time

In Q4.6 we ask teams to record the total number of therapy minutes per discipline.

4.6 should reflect therapy provided by qualified or non-registered therapy assistants, including rehabilitation assistants, under 
supervision* is included in the measure.  For speech and language therapy it includes dysphagia and communication 
therapy.  For psychologists it includes activities including assessment and treatment of mood, higher cognitive function and non-
cognitive behavioral problems.
*Supervised therapy is therapy that has been directed and agreed by the qualified therapist. The qualified therapist does not 
need to be present for the therapy.

 4.6.1 we are then asking teams to record the number of these total minutes (recorded in 4.6) specifically given by 
rehabilitation assistants in a new question.

 Notes:
- Where a session has required two members of staff (one qualified and one assistant), please assume the session 

has been led by the qualified therapist, record all minutes as qualified and do not record any minutes as assistant 
provided. (i.e. do not split minutes).

- Therapy TIs count: 4.6.1 should include all non-registered rehabilitation or therapy assistants.
- Use advice in previous slide for if rehab assistant is working on OT/PT/SLT in 1 session



Q&A – open questions
27 July 2023, SSNAP User group


	Slide 1: SSNAP User  group 
	Slide 2: Introduction
	Slide 3: Intro to SSNAP user groups
	Slide 4: General reminders
	Slide 5: Overview of latest data
	Slide 6: 2023 National Clinical Guideline for Stroke
	Slide 7: Updates for community teams
	Slide 8: Community team reporting periods
	Slide 9: Team type definitions
	Slide 10: Answering Q7.7 / Q7.8 with new team types
	Slide 11: Will reports change for community teams?
	Slide 12: Will reports change for community teams?
	Slide 13: Q&A – presubmitted questions
	Slide 14: What resources are available?
	Slide 15: What resources are available?
	Slide 16: What resources are available?
	Slide 17: Scoring and results questions
	Slide 18: Common rehab questions: 1) Therapy groups
	Slide 19: Common rehab questions: 2) 2 therapists treating 
	Slide 20: Common rehab questions: 3) Rehab assistant time
	Slide 21: Q&A – open questions

